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50 Activities for Achieving Excellent Customer Service (HRD 
Press) 
Increase the creativity and skill level of customer service representatives, Demonstrate 
what excellent customer service is, Provide insights and practice to improve customer 
service, Develop your own organizations bank of customer service learning situations. 
Price: $139.95. 

50 Activities for Achieving Excellent Customer Service (HRD 
Press) 
Increase the creativity and skill level of customer service representatives, Demonstrate 
what excellent customer service is, Provide insights and practice to improve customer 
service, Develop your own organizations bank of customer service learning situations. 
Price: $139.95. 

Note: We partner with another company to offer you these 
training tools. This company could change the price without 
notice—please confirm the price with us before ordering. 
The price listed in this brochure does not include shipping & 
handling and applicable taxes. 

25 Reproducible Activities for Customer 
Service (HRD Press) 
Make it easy for employees to provide great customer 
service with this collection of motivating and skill-
building activities. Price: $99.95. 

Customer Service Profile (HRD Press) 
This self scoring, 84 item assessment provides detailed 
feedback on 7 crucial service competencies. The assess-
ment booklet provides coaching tips and development 
aids so participants can improve in the areas they have 
identified as their weaknesses. Price: $39.95 for a 
pack of 5 assessments. 


